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i Cole-san,

Kawamura-san asked Greg-san and Aoki-san to rent #9 vehicle to CQEC.
i Please negotiate with Lexus Eastern to transport this vehicle to SDC.

Thank you.

| Haishi

kkkkkkkkkkk FOR THE CUSTOMER kkkkkkkkkkkkkkkk

<Attention>Don't forward this email.

| Yasuyuki Haishi
| R @2
{ (E111E HE)

it Technical Engineering Group1

i Customer Quality Engineering Center

i Toyota Motor Enginieering and Manufacturing
i North America, Inc.

4 TEL : (310)468-6478

4t FAX 1 (310)468-6181

1 Cell : (310)292-8544

From Japan: add 801-1-above number
Time difference : Japan-17hours
E-mail : Yasuyuki_Haishi@toyota.com

i Cole Stutz/TMS/Toyota

1 2009/05/13 07:39

i To Yasuyuki Haishi/TEMA/Toyota@Toyota

i cc Gary Heine/TMS/Toyota, Mike Robinson/Mobile/Toyota, Kazuhiko Mizorogi/Vendors/Toyota@Toyota
i Subject Fw: GR-FSE - Post Valve List

| Haishi-san,

Lexus Eastern buybacks:
i #8 JTHCK262865 2006 1S250. The customer filed a lawsuit. It is a Legal case. This vehicle is not available.

#9 JTHCK262872|- This vehicle is at the dealer but the exchange is complete. Please issue a SPRI Buyback
1 request for this vehicle.

Thanks,

TOY-TQ001-00038382



it Cole Stutz
i Product Engineer

i Quality Assurance - Powertrain

i Product Quality & Service Support
i Office: (310) 468-5926

i Fax: (310) 381-8208

If you are not an intended recipient of this email, please notify me that you have received this email in error. Then,
please destroy all copies of the email. Thank you.
----- Forwarded by Cole Stutz/TMS/Toyota on 05/13/2009 07:35 AM -----

i Cole Stutz/TMS/Toyota

i 05/11/2009 05:42 PM

il To Yasuyuki Haishi/TEMA/Toyota

i cc Kazuhiko Mizorogi/Vendors/Toyota@Toyota
i Subject GR-FSE - Post Valve List

| Haishi-san,

I need direction (action plan) on #2, #4, #8, and #9.

Thanks,

1 Cole Stutz

i Product Engineer

i Quality Assurance - Powertrain

il Product Quality & Service Support
i Office: (310) 468-5926

i Fax: (310) 381-8208

If you are not an intended recipient of this email, please notify me that you have received this email in error. Then,
|| please destroy all copies of the email. Thank you.
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